
    

Lancaster London. Lancaster Terrace, London W2 2TY.  
T. +44 20 7551 6000 F. +44 20 7724 3191 E. info@lancasterlondon.com 

The Lancaster Landmark Hotel Company Limited. Registered in England No. 2832349.  
VAT Registration 629 2442 36 

 

 

 

We are looking forward to the relaunch of The  Royal Lancaster London in August 2017, 
following completion of a three year  ‘Creating  our future  with  the  treasures  of our  
past’ multi -million pound refit. The design team has worked closely with our accessibility 
consultant to ensure the property will match the expectations of all Guests who desire five 
star hospitality service in luxurious surroundings. 

Although some aspects of these improvements will not be ready until the late summer, 
our entire team is meanwhile benefitting from ongoing accessibility awareness training. 
Please note that the following information is correct at this point in time, but will be 
amended as soon as circumstances allow. 

We request that anyone wishing to make an enquiry or booking, informs us of any special 
needs that they may have in order for us to meet their personal requirements. 

 

ON ARRIVAL AT THE ROYAL LANCASTER LONDON 
 
Our car park will reopen towards the end of August 2017- until then; short term drop-off 
(maximum twenty minutes) for luggage or passengers is possible at the front entrance to 
the hotel. 

A porterage service is available for help with luggage. 

If arriving by train, we can order a taxi for Guests with advance notice. 

At the front door there is access to reception on the ground floor with two small steps. A 
mini ramp is available and provided quickly by our doormen. 

 

PARKING 

The nearest Disabled Parking Bay is in Stanhope Terrace, just across from the hotel 
entrance. 

Our doormen will generally guide Guests to the parking spaces on Stanhope Terrace and 
Gloucester Terrace and also, at busy times, to Spring Street. 

For accompanied Guests   who may be dropped off at the front entrance the nearest Car 
Park is Queensway (£27.00 for 24 hours). 

Free parking is available on any single yellow line in the vicinity of the hotel between 18.30 
and 08.30 hours each day and all day Sunday for all drivers. Naturally, this is on a first 
come, first served, basis. 

At other times (Mon – Sat 0830-1830) parking is charged at £4.90 per hour (Tel: 020 7125 

9090 to register and pay or Text to 07860022205 and quote location: 8372). 

Blue Badge holders are permitted an extension of 60 minutes without additional charges. 

 

Parking (after the hotel relaunch in August 2017): 

For your future consideration: 

The car park on the second floor is flat and level with close access to the hotel lifts.  

There is a glass door from the Car Park into the Hotel with a 24 hour communication link 
to our hotel security.  
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Initially, two lifts (to be increased to five) will run from the car park level to the Guest 
floors and also down to the main body of the Hotel, and leads to the street. Each lift door’s 
width is 960 mm. 

 

CHECK-IN  

The receptionist will be pleased to check in a Guest with a low level wheelchair at an 
adjoining table.  

We do not have a hearing loop at reception. 

 

RESTAURANTS 

Most of the ground floor is currently on one level, including reception, lounge bar and 
breakfast room. Waiter service will be offered for at the bar. 

The Forest Suite, Nipa Thai restaurant and first floor lounge are temporarily not accessible 
via wheelchairs. For convenience, our breakfast room and lobby bar have been moved to 
the ground floor during this time. 

The Island Grill restaurant is currently only reachable from the street, 3-4 minutes away 
around the corner from the main reception. There are several steps to the Island dining 
area which may need to be ascended by a wheelchair step-climbing device. For this, we 
recommend contacting the hotel in advance to discuss wheelchair compatibility, possible 
weight limitations or any other issues. 

Where access to the Island dining area with the step-climbing device is not feasible, we 
will be pleased to serve the full Island Grill in our pleasant ground floor breakfast 
restaurant. During opening hours, the Thai restaurant menu is also available in this 
restaurant for a limited time. 

Most diets can be catered for by prior arrangement. 

A table near the door in the dining room can be arranged for easy access. 

Chairs are non-fixed in the dining room and chairs with arms are available in the dining 
room on request. 

A large print menu is available on request. 

 

THE GROUND FLOOR AND PUBLIC TOILETS 

The Lounge and corridors on the ground floor are well lit with good colour contrast. 
During the next few weeks, publicly accessible toilets are temporarily located in a specially 
designated room on the 16

th
 floor. Our receptionists will be pleased to assist. In due 

course, the accessible toilet will be reachable via lift on the first floor. 

 

BEDROOMS 

We have four accessible rooms, located on the 16
th

 and 17
th

 floors, each 
comprising 31 square metres, allowing easy mobility within the room.  Each 
room has an interconnecting door for travel companions or carers.  

The entrance door width to the rooms is currently 640mm.  
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The bed in these rooms may be moved to facilitate right or left sided 
preferences, and the raised bed height allows for a portable hoist to be 
installed close to the bed, by prior Guest arrangement. 

 

Bedroom lighting is of different light levels. 

 
Non-feather or synthetic pillows are available upon request 

 
A flip down bathroom stool features within each accessible room shower. 

The accessible rooms are fitted with audio beacons and integrated vibrating pillows are 
available upon request. 

Emergency pull cords are available in each accessible room (One on either side of the bed, 
one by the shower and one by the toilet), providing 24 hour emergency assistance. 

Stylish, foldaway handrails are fitted in each bathroom, as required. Consideration is made 
for the right or left handed orientation of the Guest at the point of check in. 

A Personal Emergency Evacuation Plan is currently being finalised for Guests to advise 
whether they should have any special needs in the event of an emergency. 

Each Guest will be personally roomed on check in to ensure they are fully familiarised with 
all accessible facilities and that everything is positioned to suit their particular 
requirements. 

Guest Safety Zones, located on the North stairwells will be pointed out to the Guest on 
rooming. 

Large font menus can be provided on request. 

 

LIFTS 

The two lifts (eventually increasing to five) run between the 17
th

 floor and the ground floor. 

These newly installed lifts have audio functionality and also raised buttons (not braille). All 
Guest lifts are suitable for wheelchair users. The Lift doors’ width is 960mm. 

Please note that, at this point in time, wheelchair access to the basement function rooms’ 
level will, for a temporary period, be managed by our dedicated Events and Guest Safety 
team, using back of house lifts.  

During the current refurbishment works, any Guests, who specifically require to use the 
stairwells, are asked to contact reception, when a member of the front office team will 
personally escort the Guest. 

Stairwells have handrails on both sides of the stairs. 
 

OTHER INFORMATION 

The hotel has one wheelchair (for in house use only), and with prior notice, can obtain a 
further wheelchair to be on site. 

Guide dogs are welcome. 

Reception is manned 24 hours a day. 

Room service is available to serve any Guests wishing to have meals in their rooms – 
including selected meals from the Nipa Thai and Island Grill after 1800 hours. 

The hotel has no signs or literature in Braille. 
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Each floor has a designated safety zone at the north side stairwell, next to the fireman’s 
lift in the event of an emergency. This is manned by a 24 hour telecom link to the hotel 
operators. 

The Guest room floors are covered by 24 hour CCTV. 

 
TRAINING  

We are pleased to advise that all our Guest facing employees will attend initial 
accessibility awareness training at their induction, followed by the  ongoing Access 
Champ  Accessibility for Hospitality training program. 

Thorough Stepclimber training is ongoing to ensure all relevant staff are confident in using 
these devices. 
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